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OWNED MEDIAPAID MEDIA EARNED MEDIA

ATL:
- TV
- Stampa
- Radio
- OOH
- Cinema
- Internet

- Display
- Search
- Social network

BTL: Eventi
Sponsorizzazioni, PP

Brand
Sito
App
Blog
Direct Response
Social network
Negozi
Venditori
Packaging

PR:
- Articoli stampa, TV, 
radio, digital
USG:
- Recensioni, 

raccomandazioni, 
valutazioni positive 
(su social e blog)

- WOM
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Nel frattempo inizia lo sviluppo 
delle radio (dagli anni’20) e dal 

1930 anche la televisione

Stella Romagnoli
Sapienza 2023-24 | Laboratorio di Strategie Pubblicitarie



81

Bernbach
E la rivoluzione creativa

Stella Romagnoli
Sapienza 2023-24 | Laboratorio di Strategie Pubblicitarie



(#

!"(%'@$/.5'$4+(0%+"&'@"()'(`+%4#"0?
5H,+C(LL#7#+?%&B#7C(&$#&7,*,8#&7#*($#&8#$$%&3(77#+"#&\C3,#+",L,3%]&#&B#7C(&
$H#$#*%+"#&B%*@#??%&8#$$#&%")(CL#7#&\#C"#",3@#]&37#e&:+&"#77#+(&L#7",$#&%8&:+%&
7,B($:?,(+#&+#$&)(+8(&D:66$,3,"%7,(-&#"*"/0(.*&%"5*"&(B,50+(,-%"'("P0"g(55(*A"
=%&-7*'3 @!Y!!?!Yh\C
;(+&$:,&C,&L%&3(),+3,%7#&5*"$),&(*".%55*"10775('()8"',-)%A1,&*-%*

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



($

!"(%'@$/.5'$4+(0%+"&'@"()'(`+%4#"0?
5%C3,e&D(3(&8,&C37,""(O&C#&+(+&Y:%$3@#&,+"#7B,C"%O&)%&7,D#"#B%&3@#&5*"
1%&$0*$(,-%"`"0-N*&)%O&#&3@#&\$%&B#7,"K&+(+&X&B#7,"K&L,+3@X $%&*#+"#&+(+&3,&
37#8#]O&\97(B(3%O&)%&%CC,3:7%",&3@#&$%&D7(B(3%?,(+#&+%C3%&8%$&D7(8(""(]
! i",$,??%B%&:+%&L(7)%&8,&,7(+,%&(7,*,+%$#N&(5"-%/*)(B%"*11&,*'39"$H%DD7(33,(&

3@#&)#""#&(-"%B(.%-+*"(".(P%))(".%5"1&,.,)),"1%&"1,)%&-%"*PP%&A*&%"A%/5(,"
("1&%/(

! P:&,$&D7,)(&%&3(+3#D,7#&G#&%&7#%$,??%7#I&5*"P0$(,-%")&*"',1R">&()%& %"*&)"
.(&%'),& @5*"',11(*"'&%*)(B*C

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



(!

`+%4#"0? +('/(4+,"&'@+("22%$"0?
5#&8:#&3%)D%*+#&3@#&)#*$,(&CD,#*%+(&$%&L,$(C(L,%&37#%",B%&8,&j#7+6%3@ C(+(&
:B($"%"g,5_$>*/%-

4MT!N&\4B,C&X&C($"%+"(&,$&+:)#7(&.-&
4$$(7%&D#73@m&B#+,7#&3(+&+(,s`

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



(%

`+%4#"0? 2+%(E@'3

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



!"#$$%&'()%*+($, (&

a$/Q3Z",+4T(S?'4Q *;"//
9#+C%&,+&)(8(&8,LL#7#+"#O&%+",3(+L(7),C"%-&

2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(!"#$$%&'()%*+($,



('!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



((!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



()

M4$(32'%'&$()'(;"%0"(0?+(P("40$%"("&&."/+

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



)*

B(`+%4#"0? @'+4+("40?+(0'&"&$(4+//"(3+%'+(Sb(1") 1+4

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

!"##



!"#$$%&'()%*+($, )"

!H'44$@"5'$4+()'(`+%4#"0?
^7%?,#&%$$%&C3:($%&8,&j#7+6%3@ (**,&%66,%)(&'&%*)(B()8"(&&(B%&%-)(O&%:"(1
8#+,*7%"(7,#O&3@#&L%++(&D%7(8,%&#&8,B#7",)#+"(&D:7(

2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(
!"#$$%&'()%*+($,



)#

-+%(';;",'4"%0'('4(F.+/(;$4)$D

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

!"#$""



)$

D+(')+"/;+4&+(c<("44'()$2$D

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

!"%!""



)!

#%+"Q

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



95

Ogilvy
E la reazione conservatrice

Stella Romagnoli
Sapienza 2023-24 | Laboratorio di Strategie Pubblicitarie



)&

R"@')(1"0C+45'+ L,'/@[
F,/-*),".("Z,$$%& Z%%B%$"#&%+3@#&C:(&7,B%$#O&+#$$%&B,"%&3#73e&8,&3(C"7:,7#&,$&
),"(&8,&Cm&C"#CC(-&!37,""(7#O&+%73,C(O&*7%+8#&$#%8#7O&+%"(&,+&!3(?,%&G=f==1=fffI&
)%&3,""%8,+(&8#$&)(+8(O&#7%&,+&3(+"7%DD(C,?,(+#&3(+&$%&\37#%",B,"l]&8,&j#7+6%3@
! 4/(5BR %&*"0-"*$$%&),&%".%55%"$)&*)%/(%".("',A0-('*+(,-%"P,-.*)%"
$055N(AA*/(-%".("A*&'*N&\(*+,&%++:+3,(&D:66$,3,"%7,(]O&C37,B#B%O&\8(B7#66#&
#CC#7#&,+"#C(&3()#&:+&3(+"7,6:"(&%&Y:#$&C,)6($(&3()D$#CC(&3@#&X&
$H,))%*,+#&8,&)%73%]

! g(+&X&,$&D7,)(&%&D%7$%7#&8,&3$*6'&%>*/)&)%&X&C"%"(&,$&D7,)(&%&D(77#&,+&"#7),+,&
+#"",&,$&D7(6$#)%&8#$&"#77,"(7,(&,8#%$#&8#$$%&)%73%

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



)'

!"#$%&' )*+,-' #%($%%#%*,'.(%'%(-'/0,' *12 3# 4,(
&,*$ *12 0'(3+'-, 5*+2$3,-'56(7'/0,' *12 0'(3+'-, *')8

,%32+2))$%32 &$(*'49+$+2 ,0 9+'&'33'6!

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



)(

R"@')(L,'/@[ +(/"(2+%3$4"/'&>()'(;"%0"
!(C"#+#B%&3@#&+(+&3,&C(+(&8,LL#7#+?#&C(C"%+?,%$,&"7%&)%73@#&8,&W@,CVlO&C,*%7#""#&
(&6,77%O&)%&B(-'%"5N*+(%-.*"'3%"&(%$'%"*",PP&(&%"5*"1%&$,-*5()8 1(H"$1(''*)*"*5"
$0,"1&,.,)),
! T$&C:(&C",$#&3(+C,C"#B%&+#$&L(+8#7#&","($,&#B(3%",B,&3(+&"#C",&$:+*@,&#8&

%7*()#+"%",

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



))!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"**

R"@')(L,'/@[ +('/(="30'4$()+/(%"00$4&$
5#&C:#&D:66$,3,"K&#7%+(&3()#&:+(&C3%""(&L("(*7%L,3(&8#+"7(&%8&:+&7%33(+"(&+(+&
7%33(+"%"(&8#$&":""(-&E(B#&3H#7%&$%A1&%"0-"1,N .("A($)%&,-&;(+3#+"7%"(&,+&
0-N(AA*/(-%"$,5*I"P,&)%I"*A7(/0*-&5%&\*7%+8#&,8#%]

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"*"

R"@')(L,'/@[ +)('/(%'32+&&$()+'(0$43.;"&$%'
\5%&7#CD(+C%6,$#&8H%3Y:,C"(&+(+&X&C3#)%-&RH&B(C"7%&)(*$,#]

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"*#

7.)"#-"#%.)".!#-2)-B

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

B



"*$

DI4(I&"/'"
T+&T"%$,%&C,&X&%+3(7%&%$$%&L%C#&#B($:",B%&8#$$%&3%7"#$$(+,C",3%[
! 5#&D(3@#&%*#+?,#&,"%$,%+#&#7%+(&3,e&3@#&7#C"%B%&8%&D7,)%&8#$$%&!#3(+8%&

^:#77%&A(+8,%$#&#&C,&"7%""%B%&D7,+3,D%$)#+"#&8,&$)0.("/&*P('(
! T+,?,%7(+(&D#7e&%8&*&&(B*&%"5%"1&(A%"*/%-+(%".*55N%$)%&,"G,)D(7"%"#&8%$$#&

):$",+%?,(+%$,IO&3()#&$%&5,+"%C GD#7&i+,$#B#7I&+#$&=f2cO&tZJO&A3;%++
R7,3VC(+ G;(3%&;($%I&#33-

! ;0)),"(5"A,-.,".%55*"10775('()8"P0"$)&*B,5),".*55N*&&(B,".%55*")%5%B($(,-%I"
',$i"*-'3%"5ND)*5(*j

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"*!!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

!".!#-2)-.2-.:S!."-,;*."*2.MNTT.H&-22I5:!.
&*2.UJTL.;%".2*.0$)/*.#$-,/),,)%").$-&)%=

?-.VW.;%/)";*$C."*2.MNXT



"*%!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

?I*0%;-.&).+-$%,*22%



!"#$$%&'()%*+($, "*&

!H+%"()'(A"%$3+//$

>1+(!%""( C(9&,'-)$'0($(-)<.2&)4$%&('2''$(.$(
.+($2'#()%&/+%10#51&#01"#1)1&-)("$'&%-$(9-(!.(0&

0%"%5#!#5#6

2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(
!"#$$%&'()%*+($,



"*'

!H+%"()'(A"%$3+//$
<*")%5%B($(,-%"()*5(*-*"(-(+(f"*")&*$A%))%&%"5*"10775('()8"$,5,"-%5"!YkW"#&
$,5, %$$H,+"#7+(&8#$$%&"7%C),CC,(+#&F*&,$%55,
! P%7&D:66$,3,"K&C,*+,L,3%B%N

– !"#$%"%"#&'()&!"#$$%&'()*'+,)+-../+*(&+'*&,-,&.*&$)/#0%&+*/%"#&*1&$")2)//)&#&
3%"1)&.#4'*"#&2%&567&2*&$'881*+*/9&0#"%&#&$")$"*%

– 01*)+!&#*#$$%+,)+-../+202+"'$#3%+#!!#4#+4)"#$5$%+:;'*(2*&*&+)./*&$")2'//*0*&
#"%()&#()"<*=

– >'//)&;'%(/)&2)0#0%&#..#"#&.)//)$)./)&$"*<%&%11%&&#*!54%+,#((%+67896?&'(&
)"4%(*.<)&2*&+)(/")11)&<)1/)&2#<)+"*./*%()&#&+%//)1*+)

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"*(

I/(3.00+33$()'(A"%$3+//$
p:#C"%&L(7):$%&C,&7,B#$e&B,+3#+"#&8%$&D:+"(&8,&B,C"%&CD#""%3($%7#&#&F*&,$%55,"
.(B%-)f"(5"1&,/&*AA*"1(H"$%/0(),".%55*")%5%B($(,-%"()*5(*-*
! J:""(&,$&)(+8(&8#$$(&CD#""%3($(&B#++#&3(,+B($"(N&8%*$,&%:"(7,&8,&3())#8,#&

):C,3%$,&3()#&U*&(-%("%"U(,B*--(-("%$$(&C37,""(7#&M*&(,"Q,5.*)("G3@#&
8,7#CC#&C#&C"#CC(&+#$&^,7(&8#$&j#$&9%#C#&^%$6%+,IO&8%&:57%&),"Q,&.("G7#*,C"%&
#&%""(7#&D#7&,$&B#7)(:"@&^%+3,%I&%&":"",&,&D,d&,)D(7"%+",&7#*,C",&3,+#)%"(*7%L,,
8#$$H#D(3%

! <%"7*))0)%"%"/5("$5,/*-".("F*&,$%55,"%-)&*&,-,"-%5"5(-/0*//(,".(")0))("("
/(,&-(O&)#+"7#&%$3:+,&D#7C(+%**,&L%++(&%+3(7%&D%7"#&8#$$H,))%*,+%7,(&
D(D($%7#&,"%$,%+(

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"*)

I/(/'4,.",,'$()'(A"%$3+//$
!:$&D,%+(&8#$&$,+*:%**,(&,&L,$)%",&8,&;%7(C#$$(&D(CC(+(&#CC#7#&3$%CC,L,3%",&,+&.&
*7%+8,&L,$(+,N
=< D"P(5A".N*-(A*+(,-%

– >%!2,3).%3)&%2)

– A(%++,.:3,B.+$)*0%JJ*#%&("6&"//)##%&%6&>"4%>)6#"1

>< D"P(5A"b.*5"B(B,c G3(+&%""(7,&,+&3%7+#&#8&(CC%I

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



""*

I(='/;()H"4';"5'$4+()'(A"%$3+//$
! J("(&#&J%"%&GA(""%I
! t( ;(+8(7&#&,$&*,*%+"#&%),3(&GP#77#7(I
! u$,B#$$%&#&A%7,%7(C%&Gj#7"($$,I
! 5Hu),+(&3(,&6%LL,&Gj,%$#"",I
! ;%$,)#7(&#&$Hu$%+8#C,+%&GA,7%&5%+?%I
! J(D(&^,*,(&G9%B#C,+,I
! 9,DD(&G5,+#CI
! ;%6%$$#7( #&;%7)#+3,"%&G3%LLX&9%:$,C"%I

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"""!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

+%/*.,).;D)-/-.)2.;$*-#)@%.
;D*.-@*@-.)"@*"#-#%.).

0*$,%"-EE).0*$.).3$-"&4



""#

A"/';+%$(2+%(EbE

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

89:799



""$

d$ A$4)$%(2+%(K.&+//"

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

!"&'""



""!

I(='/;()"/(@'@$()'(A"%$3+//$
D"bP(5A".*5"B(B,c".("F*&,$%55,"%&*-,"B%&("%"1&,1&("$1%))*',5(O&,+"#7D7#"%",&8%*$,&
%""(7,&D,d&,)D(7"%+",&8#$$H#D(3%N&R7+#C"(&;%$,+87,O&^,+(&;#7B,O&4$6#7"(&5,(+#$$(O&
4)#8#(&g%??%7,O&M,""(7,(&^%CC)%+O&4$8(&P%67,?,O&9%($(&9%+#$$,&#&J("e
9#7C,+(&R8(%78(&8#&P,$,DD(&%33#""e&8,&D:66$,3,??%7#&%&;%7(C#$$(&$H%7()%&8#$&
3%LLX&T$$l&#&$%&D()%"%&T3%78%+

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



""%

b'&&$%'$(G"33;"4(2+%('(`"0'(-+%.,'4"

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

;9;<99



""&

A"%$3+//$(2%$(+(0$4&%$
A#+"7#&,$&)(+8(&8#*$,&%++,&b>/&7,B($:?,(+%B%&$%&D:66$,3,"K&3(+&j,$$&j#7+6%3@O&5#(&
j:7+#""&#&E%B,8&u*,$BlO&/5("()*5(*-("$("*PP%+(,-*B*-,"*55%"$'%-%))%"%"*("',.(-("
10775('()*&("GC"%33%",&L7%&$(7(I
! E%&Y:,&+%C3#&$%&',&&%-)%".%("P,&A*)"10775('()*&(".("A*//(,&"$0''%$$,"(-"
D)*5(*"G)%&3@#&%$$H#C"#7(&+(+&B#+*(+(&+m&3%D,",&+m&%DD7#??%",IN&:+%&C3#+#""%&
8,B#7"#+"#&3(+&$H(LL#7"%&8,&D7(8(""(&%""%33%"%&,+&L(+8(&
– ),)>;%"&0*&,*/*&K*$*'%,"&'%&?*4*JJ*

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



117

I creativi italiani degli anni ‘60

Stella Romagnoli
Sapienza 2023-24 | Laboratorio di Strategie Pubblicitarie



!"#$$%&'()%*+($, ""(

I(0%+"&'@'('&"/'"4'()+,/'("44'(ef<
T$&D#7C(+%**,(&3@,%B#&8#*$,&%++,&bS/1H>/&L:&:&A*-.,";%$)*"3@#O&#7#8#&8#$$%&
"7%8,?,(+#&3%7"#$$(+,C",3%O&"7%CL(7)e&,$&C:(&C":8,(&+#$$%&D,d&,)D(7"%+"#&%*#+?,%&
8HT"%$,%

2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(
!"#$$%&'()%*+($,



!"#$$%&'()%*+($, "")

E%;"4)$(S+3&"
g#$&=f2>&L(+8e&$H%*#+?,%&()(+,)%O&+#$&=f>/&B,+C#&$%&*%7%&D#7&,$&)%+,L#C"(&
8#$$#&u$,)D,%8,&8,&'()%
5H(D#7%&3@#&$(&7#C#&L%)(C(&,+&":""(&,$&)(+8(&G#CD(C"%&%$&AuA4&8,&g#W&q(7VI&
L:&,$&A*-(P%$),"1%&"60-) %"M%$

2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(
!"#$$%&'()%*+($,



"#*

B;"4.+/+(-'%+//"
g%C3#&3()#&3(DlW7,"#7O&%DD%CC,(+%"(&8,&%$$,""#7%?,(+,&#&
%CC(+%+?#O&C3%+C,(+,&7,"),3@#&Gj%CC#"",&,$&3(77#8(&3@#&%77#8%I&#&
7,)#[
! !,&L(7)%&%$$%&d,0-/eZ07('*A 8(B#&B,#+#&,+L$:#+?%"(&8%$$%&

3:$":7%&D:66$,3,"%7,%&%+*$(C%CC(+#
! !":8,%B%&%""#+"%)#+"#&,$&D7(8(""(&D#7&)&,B*&%"5N(-$(/3)
/(0$),O&3()#&+#$$#&3%)D%*+#&9$%C)(+&#&,+&Y:#$$%&^%+3,%O&
,CD,7%"%&%$$(&C",$#&8,&;#C%7#&9%B#C#&,+&9%#C,&J:(,

! T+,?,%&:+%&3($$%6(7%?,(+#&3(+&$H%7"&8,7#3"(7 A,3@%#$&^(""C3@#O&
3(+&,$&Y:%$#&37##7K&$H()(+,)%&%*#+?,%

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

8%&?9&:76>I-$*"-&!".*$"-"&#J+-*"&#$&3)%';"9"&K$-"99%&"#L&?9&5%(($%*7-"&FGGM



"#"

!+(0";2",4+(2%$@$0"&$%'+(0?+(/$(?"44$(%+3$(=";$3$

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

$%&%'()'*+),)-.%'/%0123)



"##

B;"4.+/+(-'%+//"

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"#$!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

?-.F)"*.&).+-$%,*22%



"#!

!"(='4+()'(A"%$3+//$9(/"(4"30'&"()'(-.#/'&"/'"
97(*7#CC,B%)#+"#&$%&!T9'4&G3(+3#CC,(+%7,%&8,&D:66$,3,"K&8#$$%&'4TI&,+,?,e&%&
7,8:77#&,&"#)D,&8#$$#&C3#+#""#&G3H#7%&"7(DD%&7,3@,#C"%&8,&CD%?,&D:66$,3,"%7,I&#&D(,&
(-)&,.0$$%"5*"P,&A05*".%("',A0-('*)(".*"]Tc"(-"*11,$()("$1*+(")%5%B($(B(
G3@#&+(+&,+"#77()D#B%+(&,&D7(*7%)),I
! T+L,+#&;%7(C#$$(&3@,:C#&,&6%""#+",O&,$&=&*#++%,(&8#$&=fQQ
! K%5"!YhT"(-(+(*-,"5%")&*$A($$(,-(".("F*-*5%"kO&+#$&=fc.&#&=fc2&C,&

%**,:+C#7(&T"%$,%&=&#&'#"#&2&%$&3,73:,"(&8,&D7(D7,#"K&8,&!,$B,(&j#7$:C3(+,
! p:#C"(&+:(B(&D($(&"#$#B,C,B(&3(+"7,6:,7K&%&"7%CL(7)%7#&3()D$#"%)#+"#&,$&

D%+(7%)%&D:66$,3,"%7,(&,"%$,%+(O&3(+&0-N%$15,$(,-%".("(-B%$)(A%-)(

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



!"#$%&&#$'()

"#%!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"#&

G/'("44'(eg<
T$&)(+8(&8#$$%&D:66$,3,"K&B,#+#&,+"#7#CC%"(&8%&:+&1&,'%$$,".("'&%$'%-)%"
(-)%&-*+(,-*5(++*+(,-%O&3@#&@%&3(,+B($"(&%+3@#&$HT"%$,%&3(+&$%&)($",D$,3%?,(+#&
8#*$,&*'',&.(")&*"5%"*/%-+(%"()*5(*-%"%"("-%)>,&_"A05)(-*+(,-*5(
! T+&Y:#C",&%++,&%CC:)#&D%7",3($%7)#+"#&7,$#B%+?%&5*"A*&'*9"'3%".(B%-)*"0-,"
$)&0A%-),"1%&"%$1&(A%&%"5,"$)*)0$"$,'(*5%O&)%&%+3@#&:+&(**#""(&8("%"(&8,&
D("#+",&B%$#+?#&C,)6($,3@# #&3:$":7%$, #&:+&D:+"(&8,&7,L#7,)#+"(&,+C(C",":,6,$#&
D#7&$#&C3#$"#&8#,&3(+C:)%"(7,

! l*'X0%"Q^/0^5*O&3(+&$%&C:%&%*#+?,%&'!;^O&X&C"%"(&Y:#$$(&3@#&@%&D,d&
"#(7,??%"(&#&%DD$,3%"(&Y:#C"%&3(77#+"#&8,&D#+C,#7(&3(+&$%&C:%&\D:66$,3,"K&
CD#""%3($(]

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"#'

d"0F.+3(*h,.h/"
i+&%$"7(&D:66$,3,"%7,(&#*(3#+"7,3(O&D7#C:+":(C(O&#+L%",3(O&C(B7%66(+8%+"#[&
!"%B($"%&L7%+3#C#O&+%"(&+#$&=f02O&@%&C37,""(&)($",CC,),&$,67,&C:$$H%8B#7",C,+*&"7%&,$&
bQ/&#&,$&Hf/-
! 4""%33%&$H,8#($(*,%&)#73%+",$,C",3%&8#$$%&(";E&,#$*#)/EO&3()#&*%66,%&7%?,(+%$#&

%$$H,))%*,+%?,(+#O&#&$%+3,%&$%&$)*&"$)&*)%/RN
– ?*&,#*$&=*&4)6')$)
– ?*&,)("6'*&6*#<$*&')00*&,#*$&I&L<)00*&'%&'<$*$)&6)0&#)>;"
– 2)$J*&6*#<$*&')00*&,#*$M&,)'<$$)

! 9%CC%&8%$$%&L,C,3,"K&8#$&D7(8(""(&%$$H,))%"#7,%$,"K&8#$&D7(8(""(1C"%7

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

8%&?9&:76>I-$*"-&!".*$"-"&#J+-*"&#$&3)%';"9"&K$-"99%&"#L&?9&5%(($%*7-"&FGGM



"#(

-'J(.4(,.%.(0?+(.4(0%+"&'@$
g#$&=fc=&Q^/0^5* '0&*"5*"'*A1*/-*"%5%)),&*5% *7%?,#&
%$$%&Y:%$#&P7%+v(,C&M())%&&*-. 8,B#+"%&97#C,8#+"#&8#$$%&
'#D:66$,3%&L7%+3#C#O&3(+,%+8(&,$&3#$#67#&C$(*%+&w<*"
m,&'%";&*-X0(55%]
E%&Y:#$&)()#+"(&,+&D(,&B,#+#&3(+C,8#7%"(&:+&*:7(&8#$$#&
#$#?,(+,
7%&'%()&(A)&,%*&0<%&*'&*4)$&"$/*6%JJ*#"&%0&;$%>"&%6("6#$"&#$*&
7*$9"JE )&N*$0*&O$<6%G

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"#)

*h,.h/" "/(IEE(a$%/)(A$4,%+33 7<:i

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

("&)""



"$*

L%$("(A"44+3(2+%(*+,.+/>

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"$"

G"@'4$(*"44"
g#*$,&%++,&bc/&,+&T"%$,%&C,&CB,$:DD%7(+(&8,B#7C#&$*/3%"10775('()*&(%O&%+3@#&C#&
)#+(&(7,*,+%$,&8,&Y:#$$#&CB,$:DD%"#&+#,&D%#C,&%+*$(C%CC(+,&G46C($:"&M(8V%O&(&
5#B,HC&$%B%+8#7,%IO&3()#&Y:#$$%&8#$&W@,CVl&^$#+&^7%+"&GA,3@#$#&$H,+"#+8,"(7#IO&(&
$%&A,$%+(&8%&6#7#&8#$$H%)%7(&'%)%??("",-
! !,*+,L,3%",B%&X&$H(D#7%&8,&U*B(-,"Q*--*"1%&"=*&(55*N&8%$$(&$1,)";&%-, 8#$&

=fcS&L,+(&%$&j%66(&g%"%$#&8#$&=ff=&3(+&9%:$&g#W)%+O&D%CC%+8(&D#7&,$&
\/*))(-,]&8#$&=fc>-&^$,&,"%$,%+,&C,&,8#+",L,3%7(+(&,+&Y:#$$#&C"(7,#&C#)D$,3,&#&
C#+",)#+"%$,-

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"$#

*2$&(`"%'//"(S%+4$(:igc

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"$$

`"%'//"(32$&(G"&&'4$(:igf

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



S.&&H$%"(F.+3&"(;.3'0"(N)'(b"4,+/'3O(+;$5'$4"D

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$( "$!



135

Gli anni ‘90

Stella Romagnoli
Sapienza 2023-24 | Laboratorio di Strategie Pubblicitarie



"$&

I(0";#'";+4&'()+,/'("44'(ei<
E(D(&$%&D7($,L#7%?,(+7# 8#,&3%+%$,&"#$#B,C,B,&*#+#7%$,C",&8#*$,&%++,&bc/O&-%/5("*--("
VYT"*&&(B*-,"M;O"%"Q)&%*AI"1,("*$$,&7()*".*"Q2d
! u$"7#&%&Y:#C"%&,)D(7"%+"#&#B($:?,(+#&8#,&)#8,%O&,+"#7B,#+#&%+3@#&5*"'&($("
.%55*"A*&'*O&3(+&$H%BB#+"(&8#*$,&@%78&8,C3(:+"C #&8#$$#&*7%+8,&3%"#+#&
8,C"7,6:",B#&3(+&D7(D7,(&67%+8

! 9#7&7,C($$#B%7#&$%&)%73%&,+&D#7,3($(&C(+(&,+"#7B#+:"#&5%"/&*-.("'*A1*/-%"
($)()0+(,-*5( 3()#&Y:#$$#&8,&<%B(N$I"K(_%I"F,'*?F,5*I":.(.*$O&#33-

! D-"D)*5(*"-*$',-,"5%"/&*-.("$*/3%"10775('()*&(%O&L,*$,#&8,&;%7(C#$$(N&J#$#3()&
3(+&A%CC,)(&5(D#?O&9%7)%3(""( 3(+&;@7,C",%+&8#&!,3%O&5%B%??%&3(+&
9%7%8,C(&#&J:$$,(&!($#+*@,

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"$'

1".%$(1$%&"%$/' 2+%(E%;"4)$(S+3&"
5H%*#+?,%&,"%$,%+%&D,d&,)D(7"%+"#&X&$H47)%+8(&J#C"%O&#8&,$&37#%",B(&D,d&D7($,L,3(&
M*0&,"M,&)*&,5( GD%DK&8#$&9%7%8,C(&#&8#*$,&CD("&8#$$%&J#$#3()I

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"$(

*2$&(6$%&'4$(2+%(*I-

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"$)

L/'@'+%$(S$30"4'(2+%(`+4+&&$4
9#7&Y:%+"(&7,*:%78%&$#&3%)D%*+#&\D7,+"]O&8%&+("%7#&$%&C#7,#&8,&u$,B,#7(&J(C3%+,&
D#7&j#+#""(+O&)($"(&D7(B(3%"(7,#&#&8,&*7%+&C:33#CC(

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



140

Dal 2000 in poi

Stella Romagnoli
Sapienza 2023-24 | Laboratorio di Strategie Pubblicitarie



G/'("44'(7<<<(3$4$(3&"&'(,/'("44'()+//+(&+/+0$;.4'0"5'$4'

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$( "!"

!%%$&'()*)'+,-.)/* 0.)-)12'3)/,44)'5/67/8-)9)2':,-;*7'044*4*2'<,4)-,'<-,.7/*/*2'=97)-97'+,//)87'

=<99



"!#

`+/+4(+(R+(*'0"(SI1(7<<i

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

><99



6'$%+//$(+(A$4&'(2+%(a'4)(7<:c

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$( "!$

><99



"!'

-.##/'0'&>(3+;2%+(2'J(';2+,4"&"(4+//+(0".3+(3$0'"/'9
0$;+('/(,+4)+%(,"2($(,/'(3&+%+$&'2'()'(,+4+%+

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

:<99



"!(

-.##/'0'&>(3+;2%+(2'J(';2+,4"&"(4+//+(0".3+(3$0'"/'9
0$;+(/H'40/.3'$4+

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

>*<<99



"!)

S+04$/$,'"(+('44$@"5'$4+($%$("(A"44+3(7<7j

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

;9<<99



"%*

G%"4)(-%'k("(A"44+3(7<7jT(E(@$/&+(#"3&"(/H')+"

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(

><99



!"#$$%&'()%*+($, "%"

I(2%+;'(2.##/'0'&"%'(A"44+3(!'$43(7<7j

+''#,EFFGGG6$9*3%02#6-'F$9/H
&I#%&,,F)&G,F-)92,'%JF#%&"-F*$))&,H.-0),HKLKMH

%-/&9-H'2''-H-H3%$)9H#%-IH9&.H<&,'-/$.6+'".

2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(
!"#$$%&'()%*+($,

https://www.adcgroup.it/adv-express/news/industry/premi/cannes-lions-2023-rivedi-tutti-i-grand-prix-del-festival.html
https://www.adcgroup.it/adv-express/news/industry/premi/cannes-lions-2023-rivedi-tutti-i-grand-prix-del-festival.html
https://www.adcgroup.it/adv-express/news/industry/premi/cannes-lions-2023-rivedi-tutti-i-grand-prix-del-festival.html


!"(2.##/'0'&>("'(,'$%4'(4$3&%'
F,.%5011( 5*".%P(-($'%"b%1,'*"(1%&A,.%&-*]O&3(+&$(&CB,$:DD(&8#$$%&
\)#"%D:66$,3,"K]O&:+%&D:66$,3,"K&3@#&@%&3(C3,#+?%&8,&Cm&#&C,&3,"%O&X&
%:"(7#L#7#+?,%"%-&!#)D7#&)#+(&$#*%"%&%$&D7(8(""(&Y:%+"(&%&C#&C"#CC%
! F,-"5,"$B(5011,".("(-)%&-%)"$("A,5)(15('*-,"("A,.(".("P*&%"10775('()8O&#8&,&

3$,#+",&B#+*(+(&C#*:,",&,+&6%C#&%$&D7(D7,(&3()D(7"%)#+"(
! 6&,.0&&%"',-)%-0)("X&C#)D7#&D,d&$%A15('% #8&#3(+(),3(&G<4?mDI"LUFI
! M*"5%"&%/,5%"1%&"$%.0&&%"(5"1,)%-+(*5%"'5(%-)%"-,-"$,-,"1,(")*-),"
'*A7(*)%j

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$( "%#



"%$

b+)'";$(3+(P(&.&&$(0?'"%$(='4(F.'

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



"%!

`%+"Q

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



155

Ma adesso tocca a voi…

Sapienza 2023-24 | Laboratorio di Strategie Pubblicitarie
Stella Romagnoli



"%&

:l +3+%0'&"5'$4+()'(,%.22$
! P(7)%"#&:+&*7:DD(&G)%CC,)(&c&3()D(+#+",I&#&.*)%B("0-"-,A%E
! 4B#"#&)%A1, P(-,"*55*"P(-%".%55*"5%+(,-% D#7&$'%/5(%&%"0-*"10775('()8"
:;;L:<#"'3%"$%',-.,"B,("`"%PP('*'%-

! 97#D%7%"#&.&C$,8#&D#7N
!" K$),)6#*$)&0*&;<330%(%#P&+,($))6,A"#C&0%69&*0&4%')"C&)((-1
#" 7($%4)$)&KQRNSQ@&0*&$%#)6)#)&)==%(*()

! E()%+,&%B7#"#&%$"7,&#$#)#+",&D#7&3()D$#"%7#&$H#C#73,"%?,(+#
! g#$$%&D7#C#+"%?,(+#&#&+#$&"#C"(&8,&,+($"7(&8(B#"#&C37,B#"#N&,$&-,A%".%5"
/&011,O&&( -,A("%"',/-,A(".%("',A1,-%-)(",+&4Z[DK#":<m:=#;DF4 3(+&
7#$%",B(&-('_-*A%"2*3,,)

!"#$$%&'()%*+($,
2*,$(.3*%ABACDAE%F%G*?1'*#1'$1%&$%2#'*#(@$(%H"??)$0$#*'$(



Fonti

Stella Romagnoli Sapienza 2023-24 | Laboratorio di Strategie 
Pubblicitarie 157

■ Alessandra Mazzei – Comunicazione d’Impresa 
– 2020 Pearson Editore

■ Alberto Pastore, Maria Vernuccio - Impresa e 
Comunicazione – 2008

■ Marketing Communications. A European 
Perspective, P. De Pelsmacker, M. Geuens and 
J. Van Den Bergh - 6th edition, Pearson 2017 – 
cap. 1 e 4.




